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The importance of English for hospitality and tourism in higher education has been widely
recognized. What kind of input can university English teachers provide their students?
This paper focuses on English words and expressions which were frequently used in hotel
e-mail responses. In this study, an English e-mail inquiry was sent to 138 Japanese hotels and
89 Korean hotels on the lists of official tourism websites. Within a week 50 Japanese hotels
and 37 Korean hotels responded. Those e-mail responses were compiled into two corpuses
and analyzed by using Kensaku, a concordancer software. The Korean hotel corpus contains
5,271 words and the Japanese hotel corpus 7,034 words. The authors categorized and
analyzed the corpuses and extracted the vocabulary for teaching materials in university
classrooms. Some characteristics of professional and attentive e-mail responses are

reported. These results will be of a great use for teaching in university classrooms.
1. RNDER

HAM S ORFR RS 25502, SHED S ORITE 220 ANDE A >3y v REOGICEE D
£FE-oTBY, HHABRARITENOEDOEOINIIARELEELFRETH 5, LIHEICAET
R« FRCFE ST 2FHEICE>TH, BOEKAE Y Y 7 4 EHIL, FEROBEELBZEERO—
DEBHOTwD, ki, dtiEZ MR LBOEEMIC I 2 1c1d, ko1 >Ny > REDE
WS B B TRD, SHEARITENOEOEOHIGZ KT TT S ER D 5, BOUTE,

SHELRATHE DR HAEE L, FEEHE AR OHEE, TROSERT K O 0 &b D8 i
S TEETH 2720, BUF T HIMNEARRITE % 2016 4% T2 2,000 5N, 2019 F-%
T2 2,500 TN, BFREIICIE 3,000 FAET A E2EHECEBTFTWES, 22T, FEA
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IR EmE #1565 (2013486 H)

IATE N ORITREFIRORME DO E 7% 2 EERLHENRITENDOEBEDO[ L2 HE LT
TR HAAEABOCEANTEAR ~ = 2 7 )V OFERRS, @EFHTHHAAENRITE ~O#HE I
TAHES ZRIEL T E 3, (BOET, 2011

ERRTWDE LD, 4N Y FEHOEEMRZHE, BB L SNIEFANOHHEY =27V
¥, ¥IF—BFEMLTWEY, T, BOLICIEL T3 —HDOALZIZ L2V TV,

Fie, TDXI%¥IF—0D%LIE, NHOHEFESFERFEZEGRN L2 bDT, EX—NVIck 2
WFEIAT 4 v ORECEMRIEEBT TS LRI F—&, 10K, £IT, KEHK
BEHELT, 4N Y FBERICHETEZAMEBRL T, 70— NVIIERETE 2 AMOT
FHELT T ZEDNEFHBRNETLEHELT, KUTHhLEHE2 D, 2L REEL
5, EED—AIF, EEE X —LAOHIBIZDOWT, HALEEOD KTV OHKHEEE{T-> 77,
FE»rSB/ONTEET —F1F, FEEOKRY: « MR THBELZHAZ TV LEESITL > THITS
nize

2, BITHIR

2.1, BIAKRRES T A EREICEITD2HEENODAFI

HERDBOEHRZAE S VT 4 EHEICBWT, HNEFEOAF VIIREBELMELE RS> TWw5, H
KDA N> FBYGUCOWTRHETS 2 & &, AEFEOBEENS VWO FREL L >TEY, HAR
JFELER (JNTO) @ T3 HAME A & B ARG E 2007/2008, 12 & % &, HADOHIRTEHEN
KHOOHT, FHEEEZ2EHLEL->TEBY, AEFEAORICHELEZELER+HTHL I LI
HETH 3, £72, Kurihara & Okamaoto (2010) 12 X +hiE, HABDGoF T, Zetk, HE
X, ZOEDMHIX, KERAIKE DD, ZEBECORR, UHOFES, a3a=r—yarix, 5
HMThdEHERMLTVWE, S51Z, HREBWA2HEFEI I a=r—ya v EALEE DK
ZHLWDT, ZEBTOMAY, 2 ERT 2 I L2 REL Twb, £72, Uzuma (2009)
X, BROBOLHAAAET, FrL <, R QEEPY —CAZEET 2 2 B30 ETHY, 512,
HAROMZZEE, B BEHOM, M, b, VAT, ki, STkl BEo TH
AANLT ) LI RBETERL, HEERZETAY Yy 7OV —EXR2ALEEERELE EARRT
Wb, DX, BNEEZCBTZAEEDOAF VO LR, REBEELHETHY, %@¢
THRTAREBDHEFEANOMICIRBE TH S, LL, K7V TIEAERETHE O 2 ZE 13
CLonTwadbon, HEEKIES I EHSNTE ST, HH (20100 OFEC L2 &, 84%
DHARD R T IWVIZHFETHE D LBEMEZTR L TV A, 23 4%DKR TV Lo, EEICHHE2TT-> T
WEWEREINTWS, LrbZORNFIE, ESFEEFLELERETOII a=r—vay
eSO EEEIET D TH %,
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H - 8K T VOEEE A —VIEFICOWT GRlRT, BHEE, EARBE, Hiwet, L2

2.2, RTIWIZEITBHE A—IEEIZDOWNWT

BETTH 72 R — A R—=VERK, #EYRE X —VOiR(E - 8, 2y b EoOa sy A+ (Trip
Adviser 7z £) ~NOMHE Y, ZholE, KT AEHEORTYALTEELMEBELED TE TV,
EBIITEDY —¥ v Vi v b7 —2 (Facebook, Twitter, etc.) DAY T, ZNHADEY
AR TONG, WAMEHSN TS, 7, HAREBICL MG TH L, HEPMOSIET
DO b BELRE L & 5 T %, Facebook DIERICDOWTIE, 7Y 7 DEX TH5ER L I 1L
TEH, Hsu(2012) 1%, BBICBT 54 > ¥ —F ¥ a 7Kk T VD Facebook DRI 2 T
L, < EHEFELZTEZFEHL WL, EAD» L ORITERILLSZITFANDSTOITIX, TERE
EFFBIC X BNA4 ) ANV DERR, F721E, FEEFED Facebook 721 T, AL L 2 HEEED
Facebook 74 7 >~ M bTE T 2 RETH 5 Effiamo T T2,

INSOFHL VWA 2a=r—ya Y —NVOPRTHEXA =NV, AMEDIIa=r—v 3
VEREDLFRELT, HHEPTY Y IV TIEH L0, b ok bEAKRWGTETH %, Murphy, Olaru,
Schegg, and Frey (2003) 1%, A4 AWCHEKTIWVOE X —VEHORIZFHEL, 200 DK T
VDS L, FYNHIEL TWzDF—EIC#EE T, EDORTIVEE X =V ADOHRITHET 5~
XTHhHELT, WOPDREEZL TS, ZOHTY, FR7T VL, "TEX—VEEOFIES
Jist R, 2L, ZIRMICHIET 2 RELZEBRNTVE, 515, REECHIET 27202, b
SHUDTEX—NVDT v —N2EE, L, T061iX, "TTEEbVE D), THudbEa
DREHDOFRI, 2EHEDBRNELELTWE, 512, YA MK, TULZhD T4EITOXNIE, %
L, "BRICIERECEZ 5., &z, "TVAIO THYLEEFERZHTL, B33 32=2r—va
CEECHIT S, R ERREL TS, Lawand Kua (2009) 12X ->T, ZOHFEE, &5
WHRIA ORI CHIR S L7z, Law and Kua &, AR OLER 7 HK 7V (the Leading Hotels of
the World (LHW)) £ LT, ZDV A MIEFHRINT VWS 433 DKRTIVIZE A=V 52ED, Z0D
SR DWW THEEIT o720 ZOMRDFERI S, EX—NVEHIITER ELRTFHBERT IV
BHY, "TNVIE, EA—NZEBT AN —ERDF 2L, EAKNLFIEEZ KT VO
AYy 7EBIMETERETHD EfEHmIT w5,

FEHO—AZ, TS DR EET NG, HREBEO KR T VIZEBZ L 2MWEDEDE £ —
WK, ZOMIGOETICOWTHREL (B, 2011), HA L@EOBDET OLED K — A
R=IMBV T DHoTRT VI AMNDS B, EX—)LVT FVABAFAEER KT VICHEEED
EXA—NVEESTZ, ZDOMBEDbERNRRZ, "TIVOBHE, NAL—h v PVAORFHROE
I, Fiz, BEPOSKTINVETDT 7 X AFIEIZOWTEBETEHZNRZ, HED 138 DK T VDS
H 50 DRTIV (36.2%) H3, 89 DHEED KT NVDHH 37T DRT IV (41.5%) o REVRD D,
HEOBREENDVLEVEVIFER ST, 25X, BIRD A4 AR T LHW OFHE &
Mg 2 LARGER £ 2o o 2hiE, HARPEEO K 7V TORGE & W S SHEREANORIETH -
T EEREFEZ SN, BEFETHNITHBEREIZE > Tnichrd Likwn, BIZ, RIEEEFTO

31



L FREREEEGRE 1565 (201346 )

SRR A FE L7z & 25, HAD 50 OR 70 Tld, 22 B, @EOKRT LV TlE 6 B L
%Y, BEDKTVOE X —VAOMEOREBHL >z, BIZ, TRZNDEEOREZHE
Lice 22, HERDOKRTVDE X —NMZIE, BuEbe 0, BEENOBTILEO» T, F
BT 2 BRODOERD, HEORTVED S Ronl, —F, BEORTVOE
A=IVORNFIZIE, TAMNDDHWED, E6K825AIa=r—varyzEIRE, K71VOF
HRTDRODIZ LYy b — RESOREOBFCOERNL DL B ohi, & (2011)
DFFFETIE, Zh o OEBITEE I Nh, 0k S REEHERPWERHEAMEbh Thlzn E
VI KD BRFEBHSTTICIIE > Tk, BHIZ, TNETHERDKRT VIZBIT2EFEE A =1 D
SITCOWTE, HEVHIRIEINTES T, HEOKRTVOKEE X — VT =8 D2 —/3AHE
E, RUOZOHHIZBERZERE % S,

3. HIZHE®

ZOWERDOHNIE, TR TEDTHREBEDO R T VORFEEA—VDT—F 2FHEL
I—RNRAERERL, TNESMT LI ECHD, %2, TOR-RESEBROEBRBCHRITSZ
LThb, BAEMRHEEE LT, EX—IVTIE, 0Dk niiEiER, HERHENS b T
WL DD, TRO6DIHEDL S RFEAEZKERETIE, MY ETFTuihbnd T 2HFHEL
Tw<{,

EHE

.-b
%:'Ill

4.1, X%
AT CRIATRE T H 572 E A — W > 7 (HAD KTV 50, BEOKRT IV 37) 2HHL
720

4.2, FIR

AT O ED T EX— VT —F Z2HAD KT VDI —RA, HEDKRT VDI —IRA L L
THEEL 12 R T VO4THT, HEEOAHTE, FEAZREINIBERIIRN SN, ZhZho
a— N2, HEOHFEREEZFARSLDIC, ava—F >y —Y 7 N7, Kensaku 2 X >
TS NIz S HICT—RADEXEIE, A4 270V 7 N7V Efio T, EHDELH L -
THEMTONIZ, ZD4FEIF Law and Kua (2009) KU Murphy et al. (2003) 1 & > TERK
ENI16 DA T TV —=2FHHL, EFSICL > T—HEEI NI bDIZE DT TS, HFHS
NlzH 7TV = TREDOHED TH 5,

1) Z2z2ikid (Room Availability) © 225 DRI DWW TIRE L T 7z b,
2) fEWE% (Room rate) © /N4 A — > ORFBIRIEIEISEREIC DWW TGRE L Tz,
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H - #k 7 AV OEEE 2 — VREIZOWT (FEF, BHESE, o AKBE, Hibet, Fioir)

3) 7T XA=7 4 — &% (Amenities and privileges) @ 7\ A — > D7z & DRFH 7 fiti a0 fr
DTEHREREE L Tl

4) @M S DT 7% A (Airport transportation) : ZE#Eds & & 7 )V £ TO A DR %
AL Tz,

5) ## (Greetings) @ REIC KR T VZ THEZICRE R L Twizh,

6) fwEbEADEH (Appreciation) ! EFH L, BuEERL, TORT7TVIZELE
Fio 1B 2 G 2 iR T fz b,

7) FEEHL O (Personalized salutation) : FH & H L T Dear + Mr./Ms. £721Z7 V4 —
LEWSEEHWTWIzn,

8) {RF#J (Provisional reservation) : &FIOMWEHL Y ORELAT, HEZMZ 2 0 FRIFS
ERITT AT, —EOMHE THFUERRERL 20

9) BB DA « R (Preferences) | BR DR DI A (BEE/BUFLE) & =Ad Tz dy,

10) 774 ME#R (Flight information) : F| M2 O M 2 32 Tz s,

11) Z7v ¥y b A—RADEK (Credit card) : FREMIET 272012271V Yy A — RO
HWERD Tz,

12) &E6%2a3a=r—varOfE# (Future communication) : B & DBIRFELE D /2
W, BEEICZTO®E, S5ICA—VEEILIEL TV,

13) EX—) ~—7 7 4 > 7 (E-mail marketing) : B 9 2 B Lk OEHR L £, &
7 v DR RAE DR 2 Fefh L Ttz in,

14) FEES~OWHEE (Congratulating) @ FEZICX L, #EE ONF L —) 1203 2 W0EE 2@~ T
Wiz b,

15) #5378 (Closing) : #EREORIMH WV ST Wizh,

16) Z Ol (Others) : EEEDH 7 IV — IS LR WEH,

5. 2 MMER

5.1, AX=IT—49DENDH

5.1.1. #%

H 887 V02— 2 — R A D RT3 R A BIRINC N T 20 HED KT LA —
I—NRAZR T KTV —RA, BEIDOKRT VA —NVT—RARKKT VT =R EIESR,

JRT NI NZABE0 KT Vh o 7,034 582 NEEL, KKT NV a— 2R 37TRT Vipb
52Tl FatEwic, FELOHKIERE L OMEY TH 2,
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K1 BHE: JRT LI SAEKAT LT —8R

HREL J_Hotel K _hotel
R =V 50 37
AR 7,034 5,271
SPREERY 158 140 38 142 35
HRSTEHL 737 531
SRYSCER/ 158 14.7 14.3
Tokens 7,034 5,271
Types 1,032 943
TTR 14% 17%

LD A —zfilib T 2 FEEERUE, 14055 (J K7 v) & 14238 (KR T v) Th o 7225,
Kﬁ?w@—%@mx—wuZﬁfﬁﬁwﬁ%ﬁ&mztﬁw%ﬁik%@f%oto

TTRIZT F A b T — % O¥EH EPEREE (lexical density) ZRTHIETH B, S—k > T —
UBELARDLEZFDTFAMNIIVEGEL L2 EEbITnd, Kk7 VD TTR X 17% T
Holz, FEHOMWLHTHNI T =8 22F T 2 L (2012), ZHIZ/NFER LY~V D Graded
Readers (18%) 12iivxx w2 %5, TTR B, BEEICIIHRER GO RV EHKETE R WEIHE
ThHdD, BBLZOVNVOHEHITE 2,2

5.1.2. EH73) —ADEH

RIZA—NANDIEIC DTNz, =N AERIFIZ X — NV OWNE =i s—BED T — 5
CHREELIcA T TV =08 7Rz Tee ZRIZED J KTV, KKTVOEREA—VONKIZE
DEIBHEEANPL L EENTREpNbo b, K2WEBEEHT TV —2RTLOEERL TWwb,

VEDVEDD A=V EFA, FRI6DHT TV —ICY TR EEIXERZT, F2OHHEE
Nty 7—=MT 21D LS IR 5T,

J, KRTVOWHAT, 1 Room Availability (ZZ524R%), 2 : Room rate (f&@ifkl&E), 4 :
Airport transportation (Z2#» 5D 7 7 £ X), 16 : Other (£ D) DT KBZ LT L5,
16 : Other (2 D) DA% S S I~ 3T 2 &, T, Kik7 3k, sk £ OBniEHR,
Please check: - £ \» 9 {8/R, However, -+, If you::, HXFADEM L ENEh o7z, £72 HP
PODEREZDE EMEV I 7-D1F, KETNIZED 5T,
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H -8R T VOEEE A —VIEFICOWT GRlRT, BEHEE, ELARBE, B, L2

F£2 J-KkK7nr0h7 3V =R

Number of Categories J hotels | K hotels
1 Ef(%;r;iﬁvailability 61 29
2| 300 Fate 140 63
3 érgeglt?lei in;l ’T%rglleges 24 91
5 %Erigetings 5 16
5 | it ~ o o %
7 P%F;soﬂjniliéig*;alutation 47 29
8 Provisional reservation 3 0
RFHY
9 Preferences . 1 0
BB DIF &+ 3R
1| GEE Y - komR 10 1
B B
15 | Gosine 60 48
16| 20t 70 96

1 J-KEk7nvh7a) =5 (%)
Sentence Number in Category (%)

™ J_hotel%
- K _hotel%

Room Availability
Room rate

Amenities and rivileges
Airport transportation
Greetings

Appreciation
Personalized salutation
Provisional reservation
Preferences

Flight information
Credit card

Future communication
E-mail marketing
Congratulations
Closing

Other

—_
N
w
N
w
[=2]
~
(o]
(=]
—_
o
—_
—_
—_
N
—_
w
—_
-

15|16



5.1.3. RRSEER

K3  Kensaku {FFEEHAFE

SR

EEE

L R R

IJ X b
Kensaku THEABERFNCEEREY) A D 2IERT 2 EUTDO X 1k 572, UTWCRT DI,
FASEERNEWIEIC 1605 250 il £ THiR/-FEETH 5,

a, JaRTIVERSEERESRY A b (] hotels freq lemma)

%156 5

(2013 4F-6 H)

VA b

151z 50 DFERPREINT W5,

(1 4i2~250 £i7)
b. K& 7 VHERBEERESY X b (K hotels freq lemma)

you 228 | mail 30 |all 15| best 9|number 6| |you 182 |are 22 [two 11| first 6|size 4
the 217 | September 30 | get 14 |city 9|prepare 6| |the 168 |information 22 |station 11 |see 6|viewKW 4
to 199 | reservatior 29 |transportation 14 | date 9|yours 6| [to 146 |person 21 |don’t 11 |restaurant 6 [ build 4
for 177 |train 281jp 14 [Kathy 9|restaurant 6| |and 125 |about 21|fare 11 |tourist 6| upon 4
we 158 |any 27|day 14| privilege 9|people 6| |for 121 |special  20|would 10 |standard 6|There 4
room 151 |Hakone 27|hour 14| cost 9|other 6| |hotel  110|one 20 |package 10 |hesitate 6]visit 4
and 134 |very 26 | price 14 [there 9|Centrair 6| |[room  105|Pope 20 | stay 10 |call 6| best 4
hotel 132 |honeymoon 26 | view 14 | more 9|change 6| |is 85| bed 20 | executive 10 |greet 6|car 4
a 115|charge 26| floor 13| let 9 |approximate 6| |a 76| free 20 |like 10| grand 6|business 4
your 101 [tax 26 | email 13| Toyota  9|however 6| |[we 76| Seoul 19|Incheon 10|arrange 6|serve 4
is 100 | check 26| sorry 13| below 8|after 6| |[KRW 67 | not 19| twin 10 |also 6| Hyatt 4
have 99 | by 26|co 13| come 8 | honey 6| |of 60 |th 19 | question 10 |only 6|afraid 4
from 97 |available 26 |use 13 |informatior ~ 8| Also 5| |from 59|as 19 |name 9|forward 6|Sincerely 4
please  76|double  25|type 12 |executive 8 |index 5| |your 591 18| let 9| buffet 6|am 4
thank 71 |station 25 |accommodation 12 |soon 8|late 5| |have 58 |contact 17 |know 9| Jeju 6 |find 4
airport 68 |yen 25 |offer 12| Kansai 8|hesitate 5| |if 52 [number 17|B 9| off 6| flight 4
our 65| plan 24 |make 12 {run 8|site 5| |rate 51 |make 17 |day 9|September  6|Sokcho 4
are 61| Ms 23|smoke 12 |need 8|express 5| |bus 51| check 16 |express  9|ask 6 | should 4
of 61 [stay 23 |follow 11 |approximately 8 |during 5| [thank 47 |card 16 | stop 9lagain 5| fruit 4
JPY 61|like 23|amenity 11 |reply 8|few 5| |our 46 | hour 16 | below 9| www 5|seoul 4
night 58 | about 23 |some 11|non 8 |deluxe 5| |airport 44|available 16 |Rm 9|sir 5|yes 4
rate 57| Tokyo  22|treatment 11|total 8| new 5| |service 44|by 16 |guarantee  9|Novotel 5|go 4
th 57 |min 22 |time 11|every 8| web 5| |please  41|Katherine 16|all 9|superior 5|Mt 4
it 56 |contact 22 |html 11|com 8 |recommend 5| |include 40 |view 15|Sep 9|add 5|greeting 4
if 56 | www 21{look 11|occasion 7|Japanese 5| |will 40 |no 15| win 9|subway 5|weekend 4
in 51 |that 21|package 11|daily 7|credit 5[ |in 39| limousine 15 |suite 8 |then 5|single 4
us 43 | http 21| guest 11|feel 7|hear 5| |can 38| mail 15| gate 8 |there 5|hear 4
per 47|include 21|know 11|en 7|local 5| |per 38| up 15 | further 8|reserve  5|hello 4
dear 45| minute 21 |fare 11|two 7|note 5| |at 37| offer 14| cost 8|provide 5|Itaewon 4
Pope 45)e 21 |bed 11| There 7|without 5| [reservation 35|minute 14 |transportation 8 |international 5 |website 4
special ~ 44|limousine 21|request 11 |Sincerely 7|out 5| [tax 34| city 14| which 8|mountain 5 |east 4
on 43 |but 20 |international 11 | Meitetsu 7 |park 5] [it 33 |that 14| wine 8|total 5|when 4
ac 43| be 20|couple  11|reserve 7|inform 5| |or 33| guest 13 |need 8| ticket 5|how 4
will 42 |person 20 |taxi 11|line 7|railway 5| |ac 3lje 13| me 8 |benefit 5|arrival 4
take 40 |much 20 |royal 10 {marriage 7 |Mr 5| |night 30|request 13|very 7|hope 5|through 4
can 40 | suite 19| Deluxe 10|possible  7|Mrs 5| [take 29 | Best 13| warm 7|Also 5|every 4
at 35(Sep 19 [superior 10 |Osaka 7|website 5| |breakfast 29|want 12| give 7|use 5|interest 4
or 35| Best 19 |book 10 {don’t 7|see 5| |honeymoon 29 |time 12 | king 7|floor 5|require 4
regard 34|way 19|also 10| want 7|choose 5| |be 28|inquiry  12|Ms 7 |recommend  5|Danyang 4
bus 34|Sta 18 |forward 10|I'm 7 |amniversary 5| |us 28| this 12|look 7 [complimentary 5 | reply 4
not 33|one 17|inquiry 10| Japan 7|Yokohama 5| |dear 27 |get 12| pick 7|lounge 5|1 4
this 33| which 17 | first 10| card 7|pm 5[ |with 26| KAL 12 |send 7|bottle 5|krw 4
Katherine 33|Odawara 17|access  10|air 7|occupancy 5| |on 26|so 12 |amenity 7 |Eastgate 5|price 4
as 32| Narita 16|tell 9|spa 6|rej 4| |db 26 | credit 11 {book 7|more 5|exit 4
breakfast 32|so 16 | again 9|sqf 6 |Congratulatin 4| |double 26 |couple 11 |Complimentary 6 | mins 5| feel 4
would 32|1 15 |afraid 9| up 6|Internet 4| |any 25| but 11 |Daegu 6|bind 5|yours 4
service 31|no 15| grand 9[send 6|Kyoto 4| |regard 24 |discount 11 |soon 6[sokcho  5|locate 4
twin 31| question 15|above 9|garden 6|E 4] |taxi 23|sorry 11{I'm 6|chocolate  5|pool 4
with 31| king 15|free 9|cm 6 | Compli 4| |date 23|terminal 11 |Deluxe  6|tower 5|rej 4
do 31| Yumoto 15|stop 9| could 6|Associa 4| |charge 22|way 11 | much 6| people 4| club 4
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H @R TNVDOIFEE X —VIEFIConT GRllntr, BHEE, FEARBE, Hpeeth, B2

5.1.4, Wordle IZ& 3fRE(L
Wordle ZFIH L, 2 — S A &ROFHFEZROMEE ZHEL L, FEOKE SOMEREE D% &
T REL T,

£4 JK 23—, L Wordle
a, Wordle Image of J hotel E-mail Corpus

f_haotoks

charge == i

'“EF"“ Hu-mq )
__p —h-bllﬁﬂﬁ-m“i? hb

pidase =z Thank”"' vasable oG el=:
JErabe - alrporb om =3

HADKT VA —NTIE, thank, roomBd oL dKRELK>TWE, £DXRIZ, airport,
please, per, night, hotel, rate, Dear, Pope, 7% E23i<, Pope lZA =NV TRWELEEL
REOWLTH S, wIFnb, RTNVTFRICLELERTH S,

b. Wordle Image of K_hotel E-mail Corpus

K_hoteks

T

= ﬁ:ﬂ* Th"éfnk;.i.j

e bax- e alrp ﬂr_mwhnd"‘
ok abmnmserﬁlcemﬁ_
bﬁa hnnegmﬂnn*plmr be v

i

charge n ormation
a4 KHW h[oﬂ@m formats
beeraishobel

-':Eu'#'*
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L FREREEEGRE #1565 (201346 H)

EBE DR 7V T, room, service, hotel, thank, please, reservation, tax, per, KRW,
hoteru, Dear 7% £ DX FH A4 AHK & v, KRW 1 Korean Won, F&E Y + > O@EEHEA 2R T,
WITNDHBRTIWVEY R AL ELRFERETH D,

5.1.5. JACET8000 & MLt#

Kensaku TJK K7 N3 — "R % VRFPHFBEBEFESEARFEY A b JACET List of 8000
Basic Wordss (A& JACETS8000 & 5taf3 %) &K L7z, JACETS8000 d 8 V'~ )V DFEdET —
% & HIRE %17V, token & type D AN—FEH T LIz, £/, TNETNDVNVTED LS
IFBREMSII L 7e O % B2 72 OB RN AL 20 FER DATICAR T,

ST DD A=A DB R 2720, BEEWCHKT 2 L3 TERVLY, VAUVRIDSTRK
w52 EFBBORIXIZIZE Ui R D Tw 2 003b o 5,

5 JACETS000 & oLt
a, Jakx7na—,Z2 & JACET8000 (J hotels JACETS8000 comparison)

J hotel Lvl Lv2 Lv3 Lv4 Lvb Lv6 Lv7 Lv8 Other
token 4,861 596 166 195 41 40 52 37 1,046
9% of token | 69.10% 8.47% 2.35% 2.771% 0.58% 0.56% 0.73% 0.52% | 14.87%
type 400 108 44 46 22 18 9 9 305
9% of type | 38.75% | 10.46% 4.26% 4.45% 2.13% 1.74% 0.87% 0.87% | 29.55%

J hotels JACETB8000_comparison
6000

5000
4000
3000
2000
1000

s % OF type

= type
% of token

=i token
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J &R F7nva—s82 JACETS000 v~ Vil BT 20 5 (] hotels JACETS8000)

Level 1 Level 2 Level 3 Level 4
you 228 | airport 68 | twin 31 | Pope 45
the 217 | per 47 | reservation 29 |e 21
to 199 | regard 34 | superior 10 | suite 19
for 177 | breakfast 32 | grand 9 | accommodation 12
we 158 | mail 30 | executive 8 | inquiry 10
room 151 | tax 26 | anniversary 5 | privilege 9
and 134 | charge 26 | hesitate 5 | approximately 8
hotel 132 | available 26 | index 5 | cm 6
a 115 | double 25 | recommend 5 | Internet 4
your 101 | smoke 12 | web 5 | accordingly 4
is 100 | treatment 11 | arrival 4 | availability 4
have 99 | taxi 11 | luxury 4 | discount 4
from 97 | request 11 | menu 4 | exclude 3
please 76 | package 11 | castle 3 | terminal 3
thank 71 | guest 11 | greet 3 | bind 2
our 65 | royal 10 | transfer 3 | category 2
of 61 | access 10 | assist 2 | complicate 2
night 58 | reserve bathroom 2 | fee 2
rate 57 | occasion confirm 2 | proposal 2
if 56 | marriage operator 2 | reasonable 2
Level 5 Level 6 Level 7 Level 8

fare 11 | amenity 11 | honeymoon 26 | yen 25
Sincerely 7 | convenience 3 | transportation 14 | fright 3
champagne 2 | gateway 3 | Cancellation 3 | bouquet 2
moderate 2 | kindly 3 | Transportation 2 | shuttle 2
relaxation 2 | notify 3 | daytime 2 | Yen 1
Fitness 1 | greeting 2 | oriental 2 | economical 1
apology 1 | passport 2 | Modular 1 | gym 1
applicable 1 | upgrade 2 | buffet 1 | receptionist 1
bin 1 | vacancy 2 | congratulation 1 | refrigerator 1
click 1 | Kindly 1

confirmation 1 | congratulate 1

depart 1 | fax 1

eve 1 | patronage 1

grind 1 | pickup 1

lounge 1 | privileged 1

maid 1 | seasonal 1

metropolitan 1 | shave 1

romance 1 | voucher 1

spark 1

sparkle 1

temptation 1

timetable 1
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b. Kik7nva—2 & JACETS8000 (K hotels JACETS8000 comparison)

Lvl Lv2 Lv3 Lv4 Lv5 Lv6 Lv7 Lv8 Other
token 3,688 534 130 138 43 32 60 10 636
9% of token | 69.96% | 10.13% 2.46% 2.61% 0.81% 0.60% 1.13% 0.18% | 12.06%
type 398 112 36 42 21 16 15 7 256
9% of type | 42.20% | 11.87% 3.81% 4.45% 2.22% 1.69% 1.59% 0.74% | 27.14%
K hotels JACET8000_comparison
4500
4000
3500
3000
2500 audgen % Of type
2000 t
1500 ype
1000 % of token
500 =mewn token
0 -
P S EE S E
FEEEEEEEE
¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ &
K& TV a—,32 JACET8000 v~ VA {7 20 3% (K _hotels JACETS8000)
Level 1 Level 2 Level 3 Level 4
you 182 | airport 44 | reservation 35 | Pope 20
the 168 | per 38 | executive 10 | e 13
to 146 | tax 34 | twin 10 | inquiry 12
and 125 | breakfast 29 | grand 6 | discount 11
for 121 | double 26 | greet 6 | terminal 11
hotel 110 | regard 24 | hesitate 6 | guarantee 9
room 105 | taxi 23 | chocolate 5 | suite 8
is 85 | charge 22 | recommend 5 | bind 5
a 76 | available 16 | superior 5 | addition 3
we 76 | mail 15 | arrival 4 | inn 3
of 60 | guest 13 | airline 3 | privilege 3
your 59 | request 13 | ambassador 3 | accommodation 2
from 59 | credit 11 | Hi 2 | assistance 2
have 58 | package 10 | cancel 2 | departure 2
if 52 | further 8 | confirm 2 | equip 2
rate 51 | gate 8 | convenient 2 | payment 2
bus 51 | wine 8 | facility 2 | plus 2
thank 47 | arrange 6 | mineral 2 | quote 2
our 46 | restaurant 6 | outdoor 2 | review 2
service 44 | tourist 6 | palace 2 | vat 2
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Level 5 Level 6 Level 7 Level 8
fare 1 | amenity 7 | honeymoon 29 | shuttle 3
lounge 5 | greeting 4 | transportation 8 | metro 2
Sincerely 4 | Paradise 3 | buffet 6 | downtown 1
exit 4 | Madam 2 | Transportation 3 | gym 1
premier 2 | attachment 2 | expire 3 | refrigerator 1
romance 2 | coupon 2 | luggage 2 | sincere 1
Compliance 1 | fax 2 | Additionally 1 | tub 1
booklet 1 | pickup 2 | admiral 1
click 1 | Kindly 1 | cancellation 1
confirmation 1 | cocktail 1 | laundry 1
deadline 1 | congratulate 1 | logo 1
decoration 1 | consecutive 1 | picket 1
depart 1 | delete 1 | promotional 1
designate 1 | gratitude 1 | steak 1
desktop 1 | kindly 1 | visa 1
enquire 1 | passport 1
fitness 1
immigration 1
lobby 1
sincerely 1
sparkle 1

5.1.6, _Efif 20 BEOLEER

B, Ml L7z JK 7 Va3 —s3 2 JACETS000 B4 20

G i L7z, JK R 7 VIl T

NTRBFERIRTNVE A -V CHEAFEORVCLERFEREEZ 200 Lk v, SHROEH
TERICFIAC & 2588 Th %,

X6 J - Kk7nra—, & JACETS8000 {7 20 ZED ki
JK hotels JACETS8000 Level 5l (A7 20 58

7 K J K J K ] K

Level 1 Level 1 Level 2 Level 2 Level 3 Level 3 Level 4 Level 4
a a access airport anniversary airline accommodation | accommodation
and and airport arrange arrival ambassador accordingly addition
for bus available available assist arrival approximately | assistance
from for breakfast breakfast bathroom cancel availability bind
have from charge charge castle chocolate bind departure
hotel have double credit confirm confirm category discount
if hotel guest double executive convenient cm e
is if mail further grand executive complicate equip
night is marriage gate greet facility discount guarantee
of of occasion guest hesitate grand e inn
our our package mail index greet exclude inquiry
please rate per package luxury hesitate fee payment
rate room regard per menu Hi inquiry plus
room service request regard operator mineral Internet Pope
thank thank reserve request recommend outdoor Pope privilege
the the royal restaurant reservation palace privilege quote
to to smoke tax superior recommend proposal review
we we tax taxi transfer reservation reasonable suite
you you taxi tourist twin superior suite terminal
your your treatment wine web twin terminal vat
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J K J K J K J K
Level 5 Level 5 Level 6 Level 6 Level 7 Level 7 Level 8 Level 8
apology booklet amenity amenity buffet Additionally bouquet downtown
applicable click congratulate attachment Cancellation admiral economical gym
bin Compliance convenience cocktail congratulation | buffet fright metro
champagne confirmation fax congratulate daytime cancellation gym refrigerator
click deadline gateway consecutive honeymoon expire receptionist shuttle
confirmation decoration greeting coupon Modular honeymoon refrigerator sincere
depart depart kindly delete oriental laundry shuttle tub
eve designate Kindly fax transportation | logo yen
fare desktop notify gratitude Transportation | luggage Yen
Fitness enquire passport greeting picket
grind exit patronage Kindly promotional
lounge fare pickup kindly steak
maid fitness privileged Madam transportation
metropolitan immigration seasonal Paradise Transportation
moderate lobby shave passport visa
relaxation lounge upgrade pickup
romance premier vacancy
Sincerely romance voucher
spark Sincerely
sparkle
temptation
timetable

JARTNVHZIEKKRT VO L 72ZBICHEHT 2 LTz, #8002 L TuRniian, J
KT, KRTIVOWMHIZH 20 f1 % TIZHTL 28R TH Y, BMIEROBICHE L % Tl
SIRVEEREEFEZ b,

5.2. A—ILT—49 DB

EES 1, HERT LDV — XA E EDREEONENNCERE, ZHFEN16D
AT =B (E2), T, EBERCEHOR WA T TY) —izonT, ERNEH
L%,

A7) —1 1 ZERIR (Room Availability)

H®Da— 323z, KT NVEHEENDH L L E2RTILOOREE, £EBT2b00bh
Tz, HEEWGIZB VT, “have-available” £ W FEEMAGDLE THWAERAD, K bHEE
Wb Tz, “have” 2> “available” D £H &2 W7 EKEH b % B onizds, “available”
WAL KON E 5Nz, FIZ, “recommended”, “prepare”’, ‘arrange”’, “vacancy”’Z Dk
bbb Twich, ZOREDer oz, LLTIC6 DDOIERT,

1) have-available (22 ff)

*We have a room available for two people from 14th Sep. to 17th.”
*We have a standard double room available on 14th to 17th Sep.”
2) available (13 1)

”

“For the period you asked, our guest rooms are available as below.

“As the room reservation status, there are some rooms available.”
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3) have (12 f3l)
*We have suite room for you from 14th of September to 17th of September for 3
nights.” “We have Smoking Standard B on your date.”
4) offer (6 )
“*We can offer double room for you during Sep 14th~17th and the rate would be $200.”
5) make a reservation (6 )
“According to your request, we are pleased to inform you that we could make the
following reservation.”
6) fully booked (8 )
*As per your request, we are sorry but we are fully booked on Sep. 14th and we can

not offer you any rooms.”

EED X 912, “available” WS EBICEAL T, H-@Hc&o»0BEABR SN, ZDFE
X, ®TNVEFREPY TR, ZLOEYAAGETHGONLFETH 43, EEBEDIIFD 5
WIERFEDORBEHEOLET, L VELANCEET 208 ELH S 5, LI, HHOEEHM
BET 5,

*It is avalbel from 14th Sptember to 17th, 2011 that twin, double, and suit room for 2
persons. [JRXX~~]" (H)

“t’s available a room during September 14th-17th 2011. [JFx2~~]” (H)

“you can availlable twinroom september 14th to 17th. [JEX~~<]" (&)

HTIT)—2 B EFE (Room rate)

H-E#XH DR T VIZBWT, “roomrate” H2 WL “rate” EWIBBEL AL T W,
UTFofhciBonsd k512, EEEEIEE < O%5E be Bi5 (be-verbs) %AW itk s 2 »,
B B WIFEE O MR D A HFR SN Tz, “room charge” ® “price” D & 9 5EEH %
7z, MADI—RRACEEN TV,

1) (room) rate (72 f4)

“The room rate is JPY32,000 per night for 1 room, 2 people use.”

“But we have discount rate for September 14th to 17th.”

*If you wish to stay with us, I will give you an special rate and up-graded room which
has a great view of Mt. Fuji at 24,300yen. [Jfixx~~]"

“Room rates include breakfast, taxes and servise charge. [JRX~~]”

*If you make a reservation before you check in to our hotel, we can give you the
discount rate as you can see below.”

*We also promise to offer our special rate as follows.”
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2) use of be-verb or simple lists (be &5, & % LMD AFKR)
“Twin superior or Double superior (29.5 m?)=19,800JPY per night (include tax and

service charge with breakfast)

*For standard double room will be 160,00KRW including tax and service charge.”

HTI)—5 =¥ (Greetings)

H « 80 O K 7 )V CTHEIFNIC R S - B E DKL, “Greeting from ABC Hotel” & % \»
I “Warm greetings from XYZ Hotel” £33 b DThH o7z, BED X —N 23— SZA121%, “Hi
from ABC Hotel” % “Hello this is XYZ Hotel” O X 5% 7Y 2 7 VKB b A oiiz,

A7) —6 WG hE~NREH (Appreciation)

BEE DS D WE LY 22U BT 2 2R T 7012, H-ED K7 V12 Thank you
(very much).” &\ 35 BRI FKI 2 AW T Wiz, BOHFOENCBWT, “Thanks”’ D& 5% Y =
TNERBRERCSEZRT Vb HoTe—HT, L0 74— NVREHOKRB L, MENCBWTES
Nize WED A —)a—,S2121%, FnLIFHC T please to reply for your inquiry about Hotel
ABC [JExXX~~]” %, “I'm glad that youre interested in our hotel.” D &k > %FHEH R on
72o HARDKRT VIR, BEOKRTNVOFISRBININT 2T 4 —Bd %, LT, $MBFICHES
NI RBOBI 2T 5,

1) Thank you (very much) (63 3l)
“Thank you for your e-mail.”
“Thank you very much for selecting ABC hotel...”

2) Thanks (5 fl)

“Thanks for your mail.”
“Thanks for your inquiry to our hotel.”
3) &N T7Fx—<IARE
*We would like thank you for choosing XYZ hotel....”
*.. We would like to take this opportunity to thank you for choosing.... ABC hotel...”

ATT)—7 EEHLNKE (Personalized Salutation)

“Dear Ms. Katherine Pope,” &1 “Dear Katherine (Kathy) Pope,” ® X 5 % EHis, H
HOH DIREA — VTl OMEICH W 5N TWwiz, “Dear Katherine,” % “Dear Ms. Kathy,”
DEI7%, 77 —A bR —Lzfio TORBES, HEMNGICR oM, TOREDEroTz,
EEE O R 7V DOBREICIE, “Dear Sir or Madam,” % “Dear guest,” DX 97, Y3 AXEN
BHDbHold, ZOLIBBDIIHEADKRT VTR ENroTz,
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BB, HEOERIIH > THECEZIE, EVAAVY —IZBWT Dear TEHEHETHEICIX
TMr. @ & 5 RHFR %2 DT 15 E D A, DT RWEEIXMEALDA, EH D, "XDear Mr.
John D. Smith/ X Dear John Smith.; &EtRE& N TWw3 (KERE T — =7 ARNIKERH,), &
DEFIHEZIE, HERT34H, HMETISFNBEAE VIR K S, LeLa»ns, HFEEREE
ELBWELOARAN (HBWIEEEAN) k->T, Zhonflds M, tEHSh3 i
MThz b, ThiZk>oTEYARE, 20 AMBIROBEICE W TRBESLEL S
LFFE 2T W, ZOMICEHL TiE, HEEOMANIEREFEENCIER T 212D T, FROBIHIN
I AN OERRDAEIT 2 25 &0 5 BlH» AL v, ERERFEREE T 2 e 8 W, Z
DVRVTORES 2 EZETERT 52 (H2WIIEEBHEOLE TE Z £ TR EiF %)

SHROFERPRINEETH S,

HATT)=11: L2y FA—F~DERK (Credit card)

BEORT VT, HERDOKRT VLD BB, EED 7 VY v b — NDEHRERD Tz,
Z D04, “If you would like (want) to make a reservation, please let us know credit card
information to guarantee the reservation information...,” @ & 5 ZERELH 6N Tz, £
7z, UFOEI KBTIV Yy bA—FOBEHRERD TOIEEORT VS H 5T,

Also, the credit card information (number, the card holder’s name, and the expired
date) is required for guarantee methods. CREDIT CARD NO. & EXPIRED DATE: (Just
guarantee, No pay) [JEX~ <]

CDEIBXEANT, Z7VYy MI—FOERERD IS LT B2 LE, HFLDOPHERD I
b, XV EYRARAEANENZ LI LB DLE S,

HFIV—12 B33 24— 3 >DEH (Future communication)
H 8O RT NV, IBEA—NVBROI S 2=~y a yE2EET 2012, EOrOME
REBEZHOCTWIZ, ZOFIZLITITRT,
1) If you have any question(s)/inquiries ...
“f you have any question, please contact us again.”
“f there are/is any question(s)...”
2) If you want to (would like to) make a reservation (reserve) ...
*If you want to make a reservation or have further questions, you can contact me
anytime.”

*If you would like to make a reservation, please let us know.”
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3) Please (contact us etc.) ...

“Please feel free to ask us if you have any inquiries.”

BRI L GEWFER T CIcHEE L TL 5 5 FEET O, HRDOKRT VT L D E—1%
KB RO LMEMICH 5T, T L THEO R 7 VI, UTFOFNCRT X512, FAROIGE
WL T, AYaT7 VB0 75—V DET, SREAEREZ BTV,

“do you have any questions call to .... [[FxX~~]"

“Feel free to contact me.”

“f you wanna make a room reservation, Please let us know your schedule. [JRX~~]”
*We are waiting for your confirmation.”

*If I can be any further assistance, please do not hesitate to contact us.”

“Thank you very much for your request and please let me know you would like to take
it.”

“Should you have any further questions, please do not hesitate to contact us at anytime.”
“Should you have further inquiries, contact us at any time.”

“Should you require any further information or assistance, please do not hesitate to

contact me.”

HT TV —14 : BE~DOHEE (Congratulating)

HARDK T VIE, BEOKRT VLD HEFC, BEOKRT VAHOR s Gkt
X3 BHBEIRNT W2, b E o720 “Congratulations on your marriage/wedding.”
EWVIFWEILTH -7, HERD K7 VIZiE, “We wish you great happiness in your marriage.”
B 5 ix “We are all hoping you and your husband will be happy forever.” ® & 512, &P
TETLOZbSIKRALTHVWI Db H -7,

6. & =

INETHRL TEaMRERE, H - BEEO KR 7V OBRESCTHY & - BB L PR
BHERLTWS, RTVIEBWTHBEICHWONBEDY X ML, BXKRAEY Y 7 4 EZEICH
I DRFERBZLBCERTH %, w7 VTILHFICHEDON T RKFEORBEIL, ST 10
EERICFE SN, BREININETHS, AP THAE L BECE, HUROBRAML &
FNTWiz, LrLANS, A OFEIIFERENLRERILZIEMCFEL, ThEENb
252830V =b) =L LT, FEROF X ) 7O MTITE2RETH 5,

CZETONMNHER» ST ET, HEOKRT VOREIZHML THEB Y OERBZHWT W
DKL, BEDKRTIVOMIEBIIH Y 2 T NVEERRDPS 7 3 —< N bDE TEHFRFRREH
WTWz, EWIFEENDLN L, BEOKRTIVOBEXDHEO»IX, FEFFEICLZTb0THY,
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BEECIENT 25 E L TREFRCO R VB2 OTH L, INO5OREERE AL L, HED
RTIVTIE, BoNPVBOREENTFEDOE A — Vet L, —F, BEDKRTVTIEE LD
REEENTFEOE X — 2t LTzl nws 2 ENnFHZ oD, EEE, Morikoshi (2011 b) 2
IhE, HRTE, BFEEET I EMNTE, HIVRBAEEIFELREED, SHEAFAOX
JED—YIZEE NS, EWIEENRESN TS, 1, BEORTVOREXICIE, LD
PRI 1RBEPETEHOEREAPEEN TV, 2D T LI, R BRFEFETIO V)V OREFEE D X —
MG L TWeDTH 2 EVWIEEEZRLTWS, Zhid, HEORTUREERICE > TIX
Ao <, TR S BROBPUES, HEAXD BEVEWS ZEHERALTHWIDTHS S, H
KOFHEHEHRPHEAT B THB L 2B X, HARADHEGE 26 5 ORGP E
BER R SR ABNRIKDONT 0D, L0 OHRAD, MRFDOAL EDT I 2 =7 —
YarFRELTOEELRMHZ 2 X508 20E D 5,

RRIC, DHIOMFRICB W THIBRHEINTu 2 L TH DD, A —VIZIRET SEO%ED i
OMRIPHABEINT, 205 2HAL T X Y RRGTREZSSIEOED S 2 WEWRDH 5, Bl
HARRAES ) T 4 ERIHET 2HICE-T, MEEE L TL 2RI LATRERR D
PRI Ext 3% Z £, HRPOMOBENM EHmET 27201 h, WENICERTDH %,

7. B ) IC

INETOE X =V a—N2A5HE, TTNVDE X —VIREFICBWTHW S N HEEDERES
KEERT e, ZOH - BRTNVICBT 2BEELRMOTL WS, EEHLE, HEADOKRT
MZBWT, —ERDOIR S NIHEEDADBTEZEDE X —VIHIET %, W IREBET S
EERBED . ZDI®ITIE, HEHBCHEDLHR, KDL OEEMERDOF v V) 7 AT THE
FBTODAIa=r—yarYENEROLOND X5, BELSORNE KL 72T % 2 800
AL T 20808 5, HRORFEHEE X, HELSORNW THVWONLERET FA b
Mo, HERIEL TV —RAEFEBERERIMHETERETH S, 20X REMEHEHL T, #E
DRTMVEEBIE ORI X512, It 2FBEPBEON T ELTY, DEREEICIITFET
BRI T S 2 =7 —va VPN 5 &5 sEhe%, AROFECOERT 25681 D 5, HH
DHFECTE A —NVDMEZ 2REORFEOFAE X ORI 2R OFELZBERT 2 2 £id, HEED
FETO DS, IO DOFEE, FEROF ¥ ) 7B WT, HFERH S 5HH T ME% Rk
WD kS 2 e EEND, HFETPVERD 7 2FIcx L CHEZF> Tidih B ME
0 BEEDFED, OrODHEADENKRAL Y ) T 4 EEE2EEL TITSTH> 9,
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A T (LEFREARFEEIATED, BH FE* GLBRKT), FELARRE* (himEfsi
THRIR), M wEtheoe (LAY, Bz (biE¥EREAE)
2) HBEU77 R b L MEERH - TTR

Tokens Types TTR
Daily Yomiuri Feb. 10 & 11 5643 1592 28%
TOEIC Part 6 & 7 5289 1521 28%
Nyuushi reading 5544 1400 25%
VOA Special English retrieved on Feb 10 & 11 5761 1284 22%
ALL Univ_A_5723 Words 5723 1158 20%
Graded reader First time in England 5544 1016 18%
HTC_ 5689 Words 5680 1584 27%
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