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Customer Satisfaction in Forest Resort and Image Evaluation on Forest Environment

-Based on a Questionnaire survey in Tsubetsu, Hokkaido-
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Abstract

The aim of this paper is to examine the content of a forest resort that motivates local
residents to widely use it. Because forest resorts are similar to other tourist areas,
people often fail to recognize the efficacy and appeal of forest resorts. To investigate
this problem, an attitude survey was given to local residents in Tsubetsu Town,
Hokkaido that has a forest therapy base. Based on responses to multiple choice
questions, a correlation was found to exist between the number of visits to the resort
and the impression that local residents had toward that resort. Responses to a
customer satisfaction survey indicated a need to greatly improve cooperation with
other tourist areas. In addition, it was surmised from the responses given to the image
evaluation survey that the advantage of forest resorts would be better and more clearly

perceived via the utilization of video and audio.

Key words : forest resort, healing effect, forest therapy, customer satisfaction, image
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