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82 Claude-Jean Bertrand, An Arsenal for Democracy: Media Accountability Systems
(Hampton Press, 2003) 114.

% Claude-Jean Bertrand, Media Ethics & Accountability Systems (Transaction
Publishers, 2000) 128.
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A Study on the Current Status and Challenges
of the Broadcasting Ethics & Program Improvement
Organization (BPO)

Young-hak HAN

This study aims to examines the current status and challenges of the
Broadcasting Ethics & Program Improvement Organization (BPO), a
third-party organization established by the public broadcaster NHK and
commercial broadcaster association JBA and its members twenty years
ago. My main analysis and recommendations are summarized are as
follows.

First, BPO has so far sought to fulfill two objectives: ensuring freedom
of speech and expression and protecting the fundamental human rights
of viewers by responding voluntarily to complaints and ethical issues
brought against broadcasting content. Second, it cannot be denied that
BPO has problems such as lack of power to regulate the broadcast
content, unclear decision criteria about broadcast complaints and ethical
issues, lack of process to appeal against decisions of BPO, and inertia of
third-party nature. Third, in light of the above problems, NHK and JBA
should reform BPO from reactive complaint handling organization to
proactive self-regulatory organization, so that it can achieve its intended
objectives. BPO’'s main subjects of reform are (1) restructuring its
organizational structure and duties, (2) securing regulatory framework,
(3) introducing an appeal system, and (4) complying with the principles of
good regulation and introducing governance examinations.

I hope that BPO’s problems and recommendations for reform
presented by me will contribute to BPO reform discussions in the future.
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