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1. EC®IZ

B b A OREIE OB 2 5 S EERE, % 73 B L 72 Bachman and Palmer
(2010) 1= kAuL, FaEMERE, SOk, #E, T2 2 MCBD B R R
(organizational knowledge) & FaED I I 2 =7 — ¥ 3 VHERER Z OFEIZBY
bHBHGERT H 5 EEHFRAEE (pragmatic knowledge) (2 KH 415, 1980 41X
Dk, SEBrEEOBHGRNAEOEEME S e S h, BERBUC B 5 5
RF ONRIZBIT B8 & Ih E - 72 (Wildner-Bassett, 1984) . 5 "S85
220 Tidka<, HARD XS mhHEREHEERE T € ai G IR O B ZE A 1
&N T % (Ishihara & Cohen, 2021) . Z A& T OGN AGE S HES D
BZRF 522 I, FEE1T% (Eslami et al., 2015; Riddiford & Holmes, 2015)
IZBT 2 0MmE £ <, ZRIZROTERED (routine) OIZEATTHIT
1% (Taguchi & Roever, 2017), ERIEB & 13, EEGENOF L F 5 ZHNT
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FREOFRPLHEEE A Hih, HESE, FHLSEOVLTIIZ BTG JFABE A
B, BatiORMBAIER T 58D TH S (Wood, 2015), F§iZ, &% Fikit
A CRED IR U & 2 FEE ORRE & F5 - 72 @ IR BUS [35 Ry E R B
(pragmatic routine) | &I 3 (Bardovi-Harlig, 2012) . 5 F i & B Z B il
ELTE, PR Tl X35 “Nice to meet you” L Z b 5 v Ot
B 5 “Can I get you anything else?” Z& E23d 5, aBHimM e LB,
SOIRRLIRDUZIE U THREE DREEEAT 452 BT § S BE A HFD, 2 D720, #EE
SRR HGR A R E SR B 6 A HETH 0, YIPROE _SiEFEE

THoTe, BHEmRMEIRBAENARE LTEETS 2T, SMlfiHO
VRMGPE R IEMEME N B 2 E A X B (Roever etal., 2014) . £ 72, HiE
DIRDL T A3 % 56 GR Y E R BLO FEIR O RE & PEE U RNk & L T
B35 L3, FEHFHONMEFTEROB LY S RS2 5 % (Roever, 2012) .

AW, SHEREFEBRIC B 5 HARGE# BEE & 3 24Pl ~OL O 3535
S ORE G E AR BUAEROME L IBEOMREMGRET 2 Z L A HIYE T
b, ZTD=DIZ, FEHEML AT LATHWSZENTE LAV 74 VikHIER
EEY 2 - L EUERA S KOIERAICZh TR L 72, iZCoic, Faill
L UTCEEBR OB ENEBRIERANE L, To%k, HEHEY 21—
AW AT, 2 [0 FEHEIE TSN 035 FH i i & M R BRI O 2
fLZHE L7z, FRE LT, A0 S0E ORI GRI E A BN 2 ST -
Fitk, Pl BHEEZRIERIC W THREICH L L2 Z L8RS h 7z, 88
A ETI R A GO RIRTROBRITIZH VTS, Fl - BEEAIER TR
CRBOE EAR SN, ZOWRIINE <, GBI E RSO i &
Wigd L, Wizfaz T2 e E L 572, KX T, A#EE»
5155 N7RERPM A S, 35 A e R BURGER O M E nT etk & S E S
EFIST 2 MmN E N RBIREOHEN 25m U 5.
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2. JBiraEgE

AEITIE, AR B Jefrifsi & U CEEam e R R Bt L Ok
BIOAEEE & HIFROME, FHHBMERE IS DOWTEM L, KisUZ s 2076
LR UTANS

2.1 FEHGERNETIEBL

FEHER) BRI KB (pragmatic routine) & 1%, FFEDEBIKRR S iEKREE (8% 5
BRGEET P 5 52 KBLTH D, 7 O Bardovi-Harlig (2012) 12k > TULF
D520 EFHE N TS,

(a) RIKTE 2DODERERD
BN EL F0RH 5
(c) #0 UM S NEICH CBAZ >
(d) JBEIZRAFL TS
(¢) &% (5if) HLFEKRTELHEHEA TS
(Bardovi-Harlig, 2012, p. 208) (&%#3R)

Rz [(d) BEICIRIFL T ] BKU [(e) % (5if) HERTIASHH TR
TW3 ] Ln)piid, EHGmNEMREOERE SR THh %, il 1L, Bardovi-
Harlig (2019) (&, That'’s right, That’s true, I agree 7 £ 0 35 H i i 72 T & 81
A, FHiUEEERE LS 3 0 — /X2 TH % Michigan Corpus of Academic Spoken
English (MICASE) I[ZEWTEME THHAINATHWAZ L2 HLTHD, K
HHEOHMMATII 2=y =Y a VIBHIZEWT, ZTORBHMT [[H
7= (agreement) | OFEEITHNEITEIN S Z L %/RLTW5 (Bardovi-Harlig,
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2019). —7, ML HBERBTH > TY, BIEhaGE LB SR FEEOEHR
2 R B D RGP & B =R I3 & 2 52503 % % 728 (Bardovi-Harlig,
2019; Wildner-Bassett, 1984) , #EENMELZ I I 2= —v 3 VE N5 kS
275700, FEERNENKBZEGTS 2L 3MmOTHETH S,
BN ENERE A GD T, BHERBICELT, ZhFETIZE < OMENT
b T X7 (Ellis, 2012; Wray, 2002) ., Zh 5 DOffZEIZ & - T, wHEH % EE
T2 LAFHENREROESR S KON LICHEETH 2 Z LN FRINTED,
ZOMHOHMIZ K > TEER N OGS HEELZT S LW ok T
% (Martinez & Schmitt, 2012) . % 7=, 2AEEN LR 42 5T 512130
REFER 205 2 & s T3 (Taguchi & Roever, 2017) . 2 D 72 8 7%
HiE, B OSHEOMLSERHEFEC VT, EHEN KD EME,» DY)
EMEBRAEIRUEN TSN TEL LI ICKEETI ZLHEETH S,

2.2 FEMEAERIRBO RS L HEROUE

S EEABRET T OB E R B O IR T A OREIZR N TS
<L TEHED, ZORHEOMREIERE T\ (Bardovi-Harlig & Vellenga,
2012; Bardovi-Harlig et al., 2014 1) , Bardovi-Harlig et al. (2014) TiZ, “#flifY
Tikim O E T XN b [ (agreement) ][ RIA7E (disagreement) |[ fiff
o - il (other and self-clarification) | D&Y &M &% MICASE 2 — /%
2o U7z, £72, PIFPilL L O T SEFEE AR, KO &
WG E) (noticing activities) DFFHANIR & MEEIZ K D ME L 7= Fal - Hifk
HIEDORERTIE, FEHGmNERNKRB, REETRHOENPHBICHA I EHUR
Eh, BEICXZMRPER T D, Zofticd, ZLORKRT, FEHE
OB E RO M RO R R BRI I 0 5 MBI EHE & O8EE
W XT3 (Bardovi-Harlig, 2019 fth) . — 5 C, #E AR &R R BSE O %)
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HiZ, FEEOSEGIE R BEBLOERIEYE (transparency) (2528 X
N3 Z LI n T3 (Bardovi-Harlig & Vellenga, 2012) .

AR E I RBIREICIOWTIE, 20RO BRI AR Ehb 2L
& d %, fl21E, Roever (2012) TiF, ERIFRBIFIE A V- FERE 1T,
WA FRE D L WIRRE T H - T, 3B S8 O HEa I & R R BUATE S
W EEEEEE O A AT L2 2 L 2 FiELT\W5, Y EBEREICWS
ZET, FEEORMESMGESME L < M B 50 ThIuS, [HE & 5
& EN T, FERGRAYE R LB A BRI TS 2 B2t (p12) ] 12201 T
SEMIA D L DFRTH S, LA L, Roever (2012) ORFZETHIW & N 7= ilakal
BE, 4 DOOBRLDOH A 5 IE L WERIERBIOM ] 2 38 82 E R A WET 5
B THD, HHEL LD E ESL 228 #H L0 EFL 3 # % i L Tu
52 Em6, ZOWFERERO A E LT EFL Bl T M EBTREO L8 IZ D
WCEERRIE T E R,

HADBRBIZH #2012 &, @EeReeBesss] CUBrlAd, 2018) T
3, SEREE [RF3Z &) OHEIC [RDHLD (interaction) | 28& N5 &5
2% 572, ZHhud, CEFR UHEGED2E - % - iHliO 720D 3 — v v 35
FEAE S M) IS W T [EETZ &) 28 [FE (production) | & [RDHD
(interaction) ] 126N TNWAZ EAKMLAERTH D, [RDHY ] »na
227 =Y a VI TR RHIE R 2T E2RTEOTH S (HH
W, 2004) . FEFHERIERIZBUL, WiICIS C CRPEDHEAREEZ R7- L, lio 538
HHFELD [RDED] #REBITTHMWE A2F5O720, T OMMEIIHEE LHH
ThbdLEALLND,

S} EIFEFE G O 3 FH a0 8 B R BURIS 2 i U 2278 & LT, Oki (2018) 7%
H%. Oki (2018) TiZ, HIH#kL LD HARAKFA HGHEEE G 50 4 D
i E R B O Z MG & M AERA AL T 5, FEEOIHRNEL
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FHUFROEIE121%, Bardovi-Harlig (2008, 2009, 2014) Tfli ] & h 7z @A
HERRE #2812, FERERN ERBUNER RS (Pragmatic Routine Knowledge
Scale, PRKS) % [il%&, ffifl L7z, Bardovi-Harlig (2008, 2009, 2014) AMfiff L 7=
TETRIR MG X, Wesche and Paribakht (1996) 12 & - TS24 - o H SEREHI
FRIE D 72 T FAFE & 7= 3B 5% UE (Vocabulary Knowledge Scale, VKS)
% ZHZ IEEH I E N RBAGRONE 2 HIN L LTEIE, MEI LD TH
%, Oki (2018) TiZ, Barodovi-Harlig (2008, 2009, 2014) & (357 5 35 MG
EMEBRZWE SR E L, 512, FHEHGmNENEBROEN2BIRT 2572912
U O LIBEFERE 52 GRRE (Oral Discourse Completion Task, ODCT) Zffif] L 7=,
WE L O 7235 R E B R BUR, SR REREGE# 26 4412 X 2 SERCaRa e GiR
78 (Written Discourse Completion Task, WDCT) O Viddfs — % 256 L 5 4
I —s%2 (MICASE, Corpus of Contemporary American English, COCA) & fbi#g
L7z, T—2ICB T AENGERIL, 8493 5ETH D, 25505 5 BDOEEGER
(n-gram) % I — /3 24387 — L CasualConc (Imao, 2014) % FHWTHIM L 7=,
KR L o RN ERMERIZ, 7 x4 22574 (face-threatening act) @
Bl s, FEHBEICL S THEEZE A 5N 5 4 DORETA FEE, 1S, #9E,
ANFIRE) OFBEZE FE DR 16 BH & L72 (& 1), PRKS & ODCT IZ & % A DHE
R, IS BINU 72 K ESEE 3 H OB E R BUEROR &, 1 K U
T & ZERBOMII A A D RERToh 0, SEHERNEMEBAGEL, ZhTho
FZHOFEM S (pragmalinguistic) Z#EMEXITHE I NS Z LWL 2L
Kotz F, HEEVEMEIEAOEMNEB A BT 27201213, 53
Ik BEIHE & & &S RN AR TH 2 E5MAEE (declarative knowledge)
% EROEH RN ENKRBEOM G GbE T L &2 5, RL2ll2hb
ZIEBHRIIZIE R < T % % 40 M AIEE (procedural knowledge) & L
TREIEDZLNVEETHS Z eEELOFHEE L TUREI N,
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AW TIE, FEHOEME A 223G 0 AR O Ml e F 1
OWTHBG L, FEEHY 2T L2654 Y54 VEY 2= MIZXDFE
BHEREOIER A FIWT, £ 1IN L Z-3EHGRNEREBRONE & 1584 i A
60

F1. S hAFERROERRKRE (Oki, 2018)

JEREAT Ay ARG E AR B

O I'd love to, but..; I wish I could, but..; I'm sorry, but..; Thanks for ~, but..
I o® How about ~ing..?; Why not..?; Maybe you should; If I were you, I would
e i I was wondering if; Would it be possible to..?; Can I..?; Could you please..?
NS Yeah but; That may be true but; Actually I; I have to disagree

2.3 ahRERE

A HEREREL, 28 F AT O IEWIRI SCERER R L 9aE H BE ) & e
TEH5EDELTELL DM THHXI TS (McManus & Liu, 2022; Yan et al.,
2015) o — %A Z2GA AR T3, RZERFIZMERN R & A 2 e =, 2
NoETEDZLTIEMHICHET S Z Lk oNh5, ZEEIE, FIBCCE
ELL R CTE 2208 &b 22, fBLOR & 132 5EHORBRED
HimaA b, XOEEPAARAREC LS (Wu & Ortega, 2013) . Z D7=®, il
WOCEBER L, SCAEFMET 2 72001013, EE Tl s < REREEICH 54
AR - RIRGREORIGE, SCOENGERE A 2 BB 5 5.k HBHIERE & Fv 72
SCERIGERO W21 Ellis (2005), Ellis and Loewen (2007) & E43% 5. fiil 213,
Ellis (2005) 133C3AR 2630 & JESCHERY 76 30 % s I BERE THR L, JERIRIY
HIGA o AUTHIR 23 %5 < & @ IEOERN 2 3 & SCEMICIBIE T 2 Z L A WRET &
52wz, &7z, FIEPEMRES) O MIE 12 5f AR & F L 72 6F781213,
Ortega et al. (2002) , Wu and Ortega (2013) 7 & 3% %, Wu and Ortega (2013)
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T, HEEESDEMEREE T, EEEONEE R A ETE S 2 L
ERL7, 77, [FMEOHEIE, McManus and Liu (2022) O3ERFZEIZH T
EREN T3,

H B anOMRK, JEND R RIERORIE STk L T D% % £ & ® 72 Ellis and
Roever (2018) Tid, JERH/NHY AR FH G Y RIEE D B 7E (2 5 M SR 43 6 FH vl g
THDHIEERELTOS, KK (2022) Ti3, Oki (2018) & & LIZHH¥EL %
ZE R E R R B GRS (Pragmatic Routine Elicited Imitation Test, PREI
Test) % MWW THAGE & REGE & 2 8357754 O 85 iR iy € 2R BURIEE O HlE
THEME A RS L7z, MERTR & LGB EZIRIIE, Oki (2018) T L
7216 RBITH 0, ZBH RS LBAIBM A 225580k 5, T DRBl %
GO OFHEE 11 55 14 OBISHHIL Th 5, FICLOFRE TR E L
TOWY) XN DWTHRFERFESEE I 2 42T, B L7727 2 P L EERK2 TRT,
sk, 7AMXIE, HENRE L ZHECCI6HEICIMA T, 43I —-X8HH
(2,3,6,9, 11, 15, 19, 23) 25L& D Th 5, PREITestid, FrEdiihio
SanfiHOmEY) X 12Bb 2 EEHGRNAEROME 2 R LT 5728, HIWCZT
TiEAL, 2O TG SN 25500 ¢ BERREEIC 5L Tns (K1),
PREI Test OfSfiME & 244 MG 3 5 72812, PREI Test & Roever (2012) (2
Ko THFE S N3 R EERBIFGEE T 2 b 2T, 13 AO BRAKRFE
ERRICHEAFEBL 72, ZOMR, 72 MERMERKIE o =95 5D, F
TIRREEE O EEEREOME,» S S, 2007 2 MEIZIEWZE T 54
BIBIR (r=.69) b2 ZEARENT, TOFMEA 5, PREI Test 137EH D
AR ER R B, & Sl 2 2o i AE R HlE TR e Ll cE 5 2 L
DS 2T > T, KA (2022) THIV 725 HBHRGERRE & 2200 7 H 15
MEREORIBCIF—Th 25, AR TIEIINEFEHERY 27 4 LR
TEDXYIAVEV 2 LELTUERL, SHICHERADEY 1 — L& 5%,
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HELTIEAZTH) 2N TESLHIT L,

%2. PREI Test ®I#X (58

RNERRRE EORBTAERITAH) (XK, 2022)

MRS GEHH A LB Hilec
1 How about:--? How about using this repair service I know? (125 i)
2 N/A Is she going to London this year or next? (1175 £ii)
3 N/A I like cats, but my mother doesn’t like them at all. (123 i)
4 I'm sorry, but... I'm sorry, but I have to study for my midterms. (137 i)
5 Could you please---? Could you please email me the document later? (1275 i)
6 N/A 1 probably left my pencil case in the classroom. (1375 f§i)
7 Yeah, but-- Yeah, but personally I like social media. (1375 i)
8 If I were you, I would... If I were you, I would try to stop wasting money. (1375 i)
9 N/A I wonder if she really wants to go out with us. (1475 5i)
10 Would it be possible to...?  Would it be possible to change my Friday shift? (127% i)
11 N/A The broadcast says it will be sunny this weekend. (1275 i)
12 Why not---? Why not just try to find another part-time job? (1275 i)
13 I wish I could, but- I wish I could, but I have an appointment at that time. (1435 £i)
14 Actually, I Actually, I think SNS can be valuable. (135 i)
15 N/A The package I ordered should be arriving soon. (1234 i)
16 I have to disagree:- I have to disagree because it’s a waste of time. (1375 £§i)
17 I was wondering if-- 1 was wondering if you could give me an extension. (1475 i)
18 Maybe you should:-- Maybe you should try saving more of your salary. (13 £ii)
19 N/A Tokyo tower was built about 60 years ago. (1475 i)
20  That may be true but:--  That may be true but I'm not really sure. (117 i)
21 Can I please---? Can I please borrow a pen just for today? (11 i)
22 Thanks for ~, but--- Thanks for the invite, but I will study alone this time. (147% i)
23 N/A The bus comes to the stop every 10 minutes. (1175 i)
24 I'd love to, but... 1'd love to join you, but I have a commitment that day. (147 f§i)

Note. N/A 13 & 3 —THH %KY,

X 1. PREI Test (F%& No.1)

(&1 1)
(&) Bz
BATL 2280,
(%

No.l EAENBZE/IEHEL2TET,
© ORECCE )
AT ED &S B SRREE > TW7eh, (A~()DBEI» 5

(bR ()t

Ml 2 A 723830 IEREICHR DI LSk LT 2230,

DFIE (2 TR AIX)

(5 FlH)
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AFICBEBIL 7= & 512, FEMERRE M RBLOF8E & HE (3 SHE A2 B S
BWTEHEHELRETH 572, F Sl rERE L T % & Z OBGEE A+
CEh T a7z, FHRIERE 2 5 6 721l ST IR0 & iR
Lt 5 T3 (Taguchi & Roever, 2017) . A% TIE, ZhoDEREd L
(N REDFFERRE & OE L 7z,

1. HARGEZ BEEE & 4 2 )Pl L NV D SGEEE B, 4 v 7 A4 i siER
B2 T, EOMEIEL MM ENEHZEBTZ 52, £z, %
DRI - BENIWIRISRE Tl B9 5 A

2. HAFEAREEL T 3PP L ~NL O SGEFEEE, 4V T4 VBl
EIZ BT, EORZIE U < BEM R E R RBLLIY O Feali 11 453 & 1515
T&E 50, &7z, TOMGE - BEINIWIRIEE T B9 % 2

3. HAGEARFEL T 3PP ~IL O FGEEEEIE, 4V T4 VAR
e & O 7= 3 R e T R BIRIRR OIS B 0T, ED &) 5 Lo
Wz gD,

3. Wf
3.1 Zh#

AFEOBIMHE L, HARENOIN L FRIR RS ARHI RS 5 144
Th b, HATMIEIZIE 33 AHABIL 28, FRIUWEO T2 OREH, <A
ORI KDEETELD S5 BMBEERNTITHE SRR E Lz, 2
13, VAR BBREIH O [Pronunciation 1| Z/@B LTk, FA D
2 & AR 2RI U Cirbh 7z i ISHRERRER AT HIC IR L 722
MFBREYET — 2 TIE, 178D 5 5 7 4OSNH P FAVEERERE (LT, %
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) 2MAERRLCED, 2%0SNMEIUE2RETIFL TO D Z LWL H»
Lot 1T HHFRERN S > 7-DIZ 28 TH D, ThZNEERIZA —
20707 (M2 7 AV h HEEELL) T1y ABOEAIHE %
FRBRL T 7o, U THBVEIZIRIE & % € DD CEFR A2-B1 L ~L O YIHikF
HETHHEFA S,

3.2 FE

HET- HEME GF3E) &4 (1 M) 1, =HEP Y 2 7 4 Glexa (Version2.
Inc) LD Quiz BERE % HI W TIEEFGRBI ORI - $%E48 L TR 3 DMWY 17
bz, Fui, F%EETIE, WU PREITest 2FHAT2 2226, HEL &
U S OE AR & SR % 72 (S HaiilE, #5981 0] H Sk ilE
ORfEE T Z N 3BEM E Uiz, REROESE 2 MGET 572912, HE» 68
MERME (2101H) % T3 16 MO Mk % 7 7z, WIEIZH 72 PRET Test (%
F2ITR L 7=PENR &5 5 16 [, AUFEOMATRI L 42 2 B OME R
B, 8D & I — MR TREK X 72, PREI Test O3ZBRIZ - % WEEN Feal, 2
MOHEZMEEL BT 2055ThH 5,

®3. BE - EHHEZR5Y -

7% H st HE & Rt

HITHASE 7 38 202296 H 2 H FnilE

ROIEE10E 202246 A23H 5 PREI Test Practice 1= & 2% (il & 3 %)
BIIEE130  20224E 7 H14H 1l H sl (5 3 1%)

B4 20224F10H13H 2 [ HBAER S ME (55 5 163H1%)

AHBNERRE % B 723880213, PREI Test €Y 2 — A2 50 thiR & % 5
RE, HE, K, RRZEOGEMGNERED L REGT 4% &0l 16 7
ERIHLZz, BEEY 2 -, WEETY 2 —)L EFRRIC, 5aBREEEINMRE,
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JE— b - FEHRETHE I TS X2256K4), HIEEY 2 —LED
HEWE, BHBICBWTRBREOMERERICIEE LSz G0/ T 4 — F
Ny IR END T L, MEIEMAREL TSI Thd (X5), @i
A3, SabERED IEMEIRNE, EHGRAESIREL & FEHT 2% & & O filec 4
THBEANCIOR U 72, FHCEEREREMRBUCIX, 7O FaE6e & B EXIC
B9 % 2 2 FERERMNEIPH 2N L 72, 2512, IEE &AL 2% T, &
E2AT 2 b EFEORE L HESEOME 2 TE 2RHEHT (X6), Thth
DORERR & 75 % 55 HERI EBIRBLO Ik - BREO PR, 45 %1 L 7z, PREI
Test & [AkRIZ, H > 7L OMERE 2 [ & EFR E %5 16 FOAF 18 T
MR X 7z, IS BRI, BRERIC K 26D E D B8, 20 53
LIRAT30 TRETH 5,

X 2. PREI Test Practice

FEFEOARYEDWT, HRlcExE

MNELTWET, EENHLBITROELS
IKEWE T,
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X1 3. PREI Test Practice S fE#acRINER

RIAiEXSEoLIGRNARE (RENORR) E&ATOER, (a)-(c) THRESGHATIRIW,

4. PREI Test Practice $235EH

REEZ2R260T, REENGVER (HW) EF-7Eli>TELT(RSV. BEFRTLES, X
(A *MEEaRLELLS.

¢
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5. PREI Test Practice fB&7 1 —K/\v ¥

No.04 #&&..(a)iES

“I'd love to..” & “but..” LIEEOIESOERAORIC{IFMA
SC¢&ET HFEDODAFEERTSLSBIESEGSTY
£9,

« -« [l

X 6. PREI Test Practice & &

X () EEOBESEMTERS, SEEEEBLET (#F) EL3-ETSPCAS o TELTAERL L
3.

¢
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3.3 BRel - oWk

Fpl, ik, BLHEREEORTORER, BEHPHMTIT 572, RTT
ke LT, MENRE T 2 MG E RERBOSCEE L BT 11, WHCCOEE
FHEm A E LB & bR < By DE s MBIT 1 e 2 2R X2 AL 72,
B & SRR DR Z ENTELGA, LTI OERK2RHEL S (R4).
237 OGHNE, BMEROD A S »SIERMEG S 2Ll L (X7), 38
Fmf e L8 (150, ARAERIEMEB DS oflfce (15, fEcr (2
W) ThE oS, ik, BERREOMGEZEE R 572912, Friedman BE
R U7z Z3#H7112id JASP Version 0.17.1 (JASP Team, 2023) %\ 7z, %7z,
WF7EaRE 3 OBGED 72, HHMOF LTI L 72,

x4, BEAT—I

TH il K
BB FH i E A B how about 01
A5 FH G B B B B 7 il BT using this repair service I know 01
il etk (BED how about using this repair service I know? 0—2

®7. %ENQQ 7Ok
14
12

10

EE 3
o

-2 -1 0 1 2
PG it g
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4. HMRCHER

AECIE, FHT, %, BEFRO 3 MOPEERICONT, e
KB (4. 1), BRI ERERB 2R <HRBOC (4. 2) 1200 THERZHUR L,
ERT S, 72, 20EAbLELMERIIOVWTERIT S, X612, HHABOD
i Es ity s (4. 3),

4.1 GEFGRERIRBLO R

FUWIC, Fai, B, BEREBIER OB ENERROBERIZESH
B ERGEL 7, EREBROBEEATE TV E S »E 2 RS ETHRAL
72728, RIKTOM, mET16m (16[) &xsd, ZhZhohihil, P
fifi, 95% 1SHEANCR, FEMEfRZE, FAfl, R/ME4£51Z8d. £/, Thih
DT A MZB T2 FEBEORREBAX %X 8 T/RT ., Friedman ¥E DA
R, 2N OERE (HEFEMERY) O izl 0.1% KEETHEZELR
N7z (a2 (2) =24.78,p <.001) ., ZEHILE (Conover’s post hoc comparisons) D
R, HHTHE & R U R RHE O I A 0.1% KETHZEISEH W Z L AURE
1 (t (32) =3.81,p<.001,7=0.77), FHATHITE & EMLEFHHERIC & HEENA
b7z (t (32) =4.69,p<.001,7=0.77) o —F7, HiRHE & RUEFHME DM
BAREEIMERR S h s 572 (t (32) =0.89,p=0.38, 7=0.08) . i % i7E [
B KO HINBLEFBAERIZ, ThZhRROMUORRoh/RERE LS,
Fl, FRUWEICROT, TRZR I3, 16 mALs L 22MH (F#EA)
BED, ZOMEIEX8ITHWTHIUEL RIRT X 228, MUek4E A B ER
T A MZBWTE 15 51 (R512H mANHE) ZacdtL T3, FEHRNER
ZHOBEMEL VI BAICENT, SHOFESMEDOH TREBEEORVS
METH-72EFAL%, B, BNMBEET — 2 ORR» 6, Y% FAEATH™
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SRR E S, B 1 LIS R U 72 3R s & 5 5 72,

% 5. EBARNERRRGACIHE
pre post delayed

N 17 17 17

Median 6.00 9.00 10.00
Mean 6.24 9.24 9.59
95% Cl Mean Upper 7.39 10.41 10.78
95% Cl Mean Lower 5.08 8.06 8.40
SD 2.44 2.46 2.50
Minimum 3.00 5.00 3.00
Maximum 13.00 16.00 15.00

X8 &=L TR (BARMNERRE)

]
15 :|H
I

@ 10
i
5 \f

0

pre post delayed

4.2 GEHGRAERURBLLIN O R
KIS, AT 2 % SO RWPCLD 5 5, RN E LB O EATiZ 20T
W, FHh, BHEEAEEBONKOEABREEL 72, 2hEhohivE,
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N, 95% (S HEICE, RMEMRZE, HONfE, RAMEAK 6L, 72, &M
ZOHEHEBS AN AIX 9 T/RY . Friedman Mg DORER, 22K Gl
TEFEHERF) 12K 5 L EIZ I3 0.1% KEETHEZEL Y 57z (@2 (2) =15.81,
p<.001), ZEHIKOERIZKS L, i, BEFEIERMOA 0.1% KETH
FEEMERE S 72 2Y (t (32) =4.06,p <.001, 7=0.93), FHpj, HHEHERLLCH
%, BLFZAEBTD 0.1% KEOFHEEIMR S A r -7 (¢ (32) =2.03,
$=0.05,7=0.58, t(32) =2.03,p=0.057=0.49), #&HIGIIERIZRBIO LB HR
CRRLD, BMFIIEEIER IO TRk (BERETAEX) O
HELKNEETH 2 Z L AR L7z, SHIOHENGIE, &FEET4 (speech act)
Dk %5 285 TR TEATRE) Thh, HEFICKEEL TS, S5LF
DIREEWZ 5L, GELFLORD L DOHTHELKELZ R/-TEDTH S,
ZD7, BRRBZTTIIEL, Tt B EERGEITAX EZETNTE L L5
125729121, ZOEEDFRE, KEASHIOFAESIMEIIEIAHITH -
RS b B, — T, FHTHIEIZ N, BIEERINE IS B O TR E &
ZEP o722 ENFLEI N TS 720, BEREICKEWT, #0E UHEOR
AT 2 2 L OBERIIRENTNS,

x6. FBARNERRBALSNOEREBHE
pre post delayed

N 17 17 17

Median 0.00 0.00 2.00
Mean 0.47 1.24 1.82
95% C1 Mean Upper 0.98 2.24 2.75
95% C1 Mean Lower -0.04 0.23 0.90
SD 1.07 211 1.94
Minimum 0.00 0.00 0.00
Maximum 4.00 8.00 8.00
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X9. AEt=HsTH FERARMEIRELSN)

151

v
i

51 A

o B N ;
pre post delayed

RIS, AT, R, BMEERNEM ORI GEHERNERIRBL+ 2
Ofth) OEIBIZDNT, SO ERGEEL 72, BN ERIRBIOMEIET 1 14,
ZOMDOESTL RO, HIEREHITALE L TOREEREIRT2/1ERD,
1%DSMBIZOEARFRKAI2E (161) &A%, ThZThOPUE Fi
fiti, 95%1SMADCR, FMERRZE, oAfl, FoME%ER 7 IR0, i, Bk,
MLt 2 2O FEF OB R AIX % X 10 T/R9, Friedman B7ED
FER, BEA (57 2 b FhER) 12 & B ULE D 2EIZ13 0.1% KHECH TEE AN ifERR
Iz (2 (2) =24.76,p < .001) . ZEILKEITH72L T A, Fi, F&HER
TRROPIHEICAEZEL RO 5 (t (32) =3.57,p=0.001,7=0.77), i, I
M7 2 b B A TEES R Sz (t (32) =4.79,p<.001,7=0.77) . —4,
aaFHEm ) E RO AR &[RRI, S8k, BERRHERIC 3 EELR
Wohkhroz728 (t (32) =1.22,p=0.23,7=0.18), Fii, FHEMI X O,
B RZEOABRROMUER RSN HERE 572, ZORRIZIE, FERGRN
ERRBROMG EAPEEEL TWb EE 2 615, EMERDA ORI O
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WMAKES EFRLTOENWZ LS, FEENPRSTHERITTEE LI
5720 ORYIOBRT L LT, FEHGmIEMRBIONMMER 2 EETE 5, 400
e, 5%, SRllhe, BREFRIEDOZNTNOBRMIZEWT, wikB %
BN T DS Z & THIEEDES Lz TRetE R s, 2L ¢,
ERERBL & FRO 7o DWW T, 88 - EE B TR 2 3 23T b h
BhrolZl b, TOGEHEDERPLERIC D EREL» T SNA»r 5T Lh
FERITBE L -2 b 5,

®7. FHXLEGERCRRE

pre post delayed

N 17 17 17

Median 6.00 10.00 11.00
Mean 6.71 10.47 11.41
95% C1 Mean Upper 8.25 12.58 13.34
95% Cl Mean Lower 5.16 8.36 9.48
SD 3.26 4.45 4.06
Minimum 3.00 5.00 3.00
Maximum 17.00 24.00 23.00

10. AEAHAHE FHXLH)
|

30
20
=
&
&
MM
10 H '.‘_J
0
pre post delayed
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4.3 JHHBGRE

WA, WHFEERE 3 O E EOBER A MGEY 2 728, FEHEmIERESR, &
RIRBLZ SUBCL O 2 Z W O H SRR & g, 6%, LR H0E
THET 2 (£8, £9), WENRL L -iEHGmEMEBTIX, $Hai, *#
%, BEHEHBEE O TR &, HH 01 how about, JHH 12 why not,
H 18 maybe you should ® 3 HH A 80% LA LDFEHETH 72, —H, 30%LL
TOBREELES5728D1F, WA 08if I were you, I would, HHH 10 would it be
possible to, ¥ H 17 I was wondering if T& 1, —ARMIZIHEHHE KHEE X 0.3 » 5
0.7 DFEPHIEIE L E Z 5N TW\WB 728 (Brown, 2005), ZH 5 O HIZIAT -
FREOEEEFRNL 72 LTE, FRIOPHESNZIZFHLEDRNEDOT
HolbFZELOND, PHRVIEROEMEBIZL, WO»6RMENEL, EK
MWL A, H s L& MKT 5 MERBUIRE A& T A REREMROASR &

%8. HANB=FE FERRNEIERHA)
HHFS BHmMEMESE 0/1)  pre post delayed  Mean
01 how about 0.88 0.88 0.76 0.84
04 I'm sorry but 0.65 0.71 0.76 0.71
05 could you please 0.35 0.65 0.65 0.55
07 yeah but 0.18 0.41 0.71 0.43
08 if I were you, I would 0.06 0.29 0.12 0.16
10 would it be possible to 0.06 0.24 0.18 0.16
12 why not 0.82 0.94 0.88 0.88
13 I wish I could but 0.59 0.82 0.82 0.74
14 actually I 0.35 0.47 0.88 0.57
16 I have to disagree 0.41 0.65 0.65 0.57
17 I was wondering if 0.00 0.12 0.18 0.10
18 maybe you should 0.82 0.88 0.82 0.84
20 that may be true but 0.18 0.71 0.82 0.57
21 can I please 0.24 0.59 0.47 0.43
22 thanks for ---but 0.35 0.59 0.41 0.45
24 I'd love to -+~ but 0.29 0.29 0.47 0.35
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Ko7z R ZVERMKBIZOWTCL, IRGEW, BIBE O % & QAR
WIT X AT ERENH Y, WESEBEENOF L EDICKSEFHEA L L
TOEMRBAGETII A <, SQEMZ &8 72 TRBIRERO H L % 834
Rek o7z,

fe T, HECCOBH NS RERITER I DM & 557z, FEHERNENERILO
HEIER L R L T, Fi, ik, BERERIER OGRS, 7HE D
30% Aditi & % > 72 (HHEFE S 05,08, 10,17, 21, 22, 24) . AW T, F3i, Hi%,
BAEFEZRIE IS CIERE, WA, HEEZELTWAVICE»»b5 T,
535 H IR HEE A RS R & 48> 72, FRIZ, 30 H 10 would it be possible to change
my Friday shift? & ¥ H 17 I was wondering if you could give me an extension (%
AR E R RBUC B W T OB E 2 &<, £ OO DN T HIHEIE
BNHEETH 722 e nhbd, ThookRBUE, Oki (2018) 12\, BEEE
A a R & UL e BGERE OREIR, BELERET —/3 2 (ffil, MICASE,
COCA) T MBI & O K FIFHAR B O W THIWr L, 55, HWED
WRELZEDTHD, FEHEOEHMRIEELHETH 5, AW TIE, FEE
DHIEEY 2 =L EFH L 2288E Y 2 — L 2EK, Wi LT 4 % 35N &
Stz SHIN, BRInIRE D B U k& & 2 BERE A2 a1 Tz, #IThilT & % A
FOSMEPIEEEAT R T EATBORGEROER, PEHNATEEL51045570
2, IhEDBREERTERN TR TH > = REMEITTETE v, &
72, 20 2 OO B IS HE T 2 O3 HIRANIZEER D 20, fEEE I IS e 2 e &
BUZHN TR R S TWB Z & Th b, HIBCLORYNC b 5w &S
% RBIR IR T X & h 5 72 2 & 3 change my Friday shift @ X 9 756 < &5
JERE TR XN B O EIZ S B L TR rn s 5, Zoflicd, il
WOLIZE N 2 RGO AN E SRR E L TS B2 iEf Tt 5, W
H 01 O repair service, 3 H 13 @ appointment, 34 H 17 ® extension, 4 H 24 O
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commitment 7 E B FHUTF%YT 5,

®9. HEMNGAE (FARHERRE+ZhLUS)

HHES EEHERNESRIKBL (0/1) pre post  delayed Mean
01 How about using this repair service I know? 0.47 0.47 0.41 0.45
04 I'm sorry but I have to study for my mid-terms. 0.35 0.38 0.38 0.37
05 Could you please email me the document later? 0.18 0.35 0.32 0.28
07 Yeah, but personally I like social media. 0.18 0.35 0.65 0.39
08 If I were you, I would try to stop wasting money. 0.03 0.18 0.06 0.09
10 Would it be possible to change my Friday shift? 0.03 0.21 0.18 0.14
12 Why not just try to find another part-time job? 0.41 0.47 0.44 0.44
13 I wish I could, but I have an appointment at that time. ~ 0.29 0.44 0.50 0.41
14 Actually, I think SNS can be useful. 0.21 0.29 0.53 0.34
16 I have to disagree because it's a waste of time. 0.24 0.35 0.35 0.31
17 I was wondering if you could give me an extension. 0.00 0.06 0.12 0.06
18 Maybe you should try saving more of your salary. 0.41 0.44 0.41 0.42
20 That may be true but I'm not really sure. 0.12 0.41 0.53 0.35
21 Can I please borrow a pen just for today. 0.12 0.38 0.38 0.29
22 Thanks for the invite, but I will study alone this time. 0.18 0.29 0.21 0.23
24 I'd love to join you but I have a commitment that day. ~ 0.15 0.15 0.24 0.18

A, FHHARMEREI I N2 E P, SORE O IR & 308 & S BR#H 12 20K
TH5EDTHS, FHOKS BYIPREREOFEEH R E LLAIZE, 2
& DR KO 2 =Y SR AMERRISRE SEEL T 2ig
M2 d 5, IHEICHNTL, SBHEHEENRARICE &% 59, MBS Y

=V 7R EOBERPIZ AT T, oy & 0 TR EE TR 5 0
nhHBHEELZLND,
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5. M

AT, HARGEE B & § 20 L NV OSEEFEH 17T HE IR L L
C, EEFERIE BRI AR O M E & 1T O REORNR 2 BEE L 72, HllE s KU
T, BRI E B RBIEE N ERERE (PREL Test) ZfEFH L, FRE0ROM
AED 7%, di, 48, Fipk, BHERRIE A 174 5 720 Friedman ME, £
HWBORERD &, AHESINE OFEHGRNENETAGE, a0, Hisks
KO, BHEHEHKT X PRSI LSRG h 2, fREE & REE
7 A b OFEFRITIIAREENADNED 572, ZORRIL, HHCCERORER L
LIARETH 5, EREBUAOEIZOWTIE, Fal, BEHR%T 2 B0
AAEBENER I NIz, BIMEROD & SRS O I 2 2rb 63—
EDONRPMER SN2 Z & b, FHHERMEREIZHEZ T Tida <, FEHGRR
TREANIBHTE 2 MR EN I L 2L Tw 3,

—7Ji, ZIN#H RN TR R EE R E R R BIRIER O O S 7z 28,
& BIR B LA ORI O S BRI R E O i IR BARIZ DV QLIRS A K 5
FER & I8 o 7z, WIEITHRAR7z X S5 ITEEOEB I3\, SR E LS, £
NEBRHRCLE SIS BOMON RSN, Sl HRERE 2 v 722 48
BORRERTEE R -7z, HHELTELONSDIE, KFEESMNE OMGE
WIRIGE, FRRKGER, VA=V IRIOARETH D, FNEIERETH > T il
DIEFRETH > T, INbDPEEEORGE, - BEHOARE Al 5 fFaitio Tk
WL 5B, AFEOIGESETRIEE L ZDT 4 — F/3y & %l EISR
TS, X 2EEMERINERE LT, K H OGN ERIR O AT A HEE,
WIIBIE (B, please), SMWIBIE (BB, actually) Zs & OFEMHERNREL L UE
FERSRE A SR L 7z, WO ER EERR LT 356101E, ThEIHS S0
B, IR, SEOBM A EICONT, WRNAEERA I 3 BEEM AR
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THRRE Lo, EHICANRTIE, HENOFERIZOWTHE L2223, £
M#EDENEFET — 4 BREEEITREEKTE T Dh, ROV D> HEICE
DUHLNEITEDFRETH 225 EIZDOWTREHTE TN,

AWFR T, HAREZBEEE T 50k L ~OL OS5 O &5 Fl i & 5l
KBAGEROM LA HIE U, FHMEHEREE Y 2 — L 2R L 72 3E & fig 4
FER L 7z, SRIOMESNEHEOEMNE 2 EE S 2 &, B0, WE, T
BICERED B 572 L 3RETE AV, L L, B O & 255 HaR IR
BOADPEREIGEIFDO T 4 — F/)Ny 27 E LTRD ANZZIZ b b, H
ATlE, EFERZAE IO TEROMU SR S Wz 2 &id, SHEGESY
H OO FE R M RIERIE 17k & OV ORI A R | & 5 BB I AT ¢,
EDRRY S 572G A%, 5%, FHHBMHENEEZ HOZZHE, ffEice s
57, FEHBOHBHSHEAWAGZWE, HETE 2 &5 2K E4ED T
EQRR

#t &
AWFZ2IIRHITE (20K13139) # X QA E KR FHANTTE (05 &6 IR
%% : 2021 ~ 2022 4-5%) OHIKEZ T 728 DT,

(CSF Si- S/ & SR SNV A AT AN S e B )
(BBED - LAY RBBEKREANCEREER)

(A2 - 20§ RBIEE K AIERR A BdR)
(AL - D& FLBREBERA NS AERR)

(FzZs - OA% LB EK A NS HED)

(BFNE -V x—bX JREBEKRA NSRBI
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